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IMPORTANT – PLEASE READ THIS ENTIRE AGREEMENT CAREFULLY 
 

You must agree to this Electronic Transactions Terms of Service and Paperless Delivery of 
Communications Terms and Conditions (collectively the “Agreement”) in order to enter into an 
electronic transaction; submit documents electronically, including the electronic submission of a claim, 
on this website; and to receive communications from The Hartford1, its affiliated companies and/or 
third party service providers (collectively the “Company”) electronically. Please read this Agreement 
carefully.  

ELECTRONIC TRANSACTIONS 
TERMS OF SERVICE 

 
The Company provides materials and services located on its websites (“Website(s)” or “Site(s)”) to its 
users, which includes, but is not limited to, insureds, prospective insureds, claimants, and producers 
(“Website Users”), conditioned upon and subject to acceptance of this Agreement. By using and/or 
accessing the Websites or their services, you, as a Website User, acknowledge that you have read, 
understand, and agree to be legally bound by this Agreement. You will be asked to confirm your 
acceptance of this Agreement as directed on this Website. 

 

1. Disclosures & Consent to Electronic Transactions / Electronic Signature  

a. By entering the Websites and agreeing to be bound by this Agreement, you are providing 
your affirmative consent to the use of an electronic signature to submit a claim, application, or other 
document in electronic form. You understand and agree that the Company will rely on your electronic 
signature to process the document you submit. 

b. Once you have given consent for an electronic transaction, you may withdraw your consent 
only if the Company has not taken action in reliance on your consent. To update your contact 
information or to withdraw your consent to an electronic transaction, you may contact the Company by 
calling the number under Contact Us on thehartford.com. If the electronic transaction involves the 
submission of a claim, you may also contact your claim office. There is no fee charged for such 
requests. However, your withdrawal of consent shall not diminish the legal effectiveness or 
enforcement of any transaction agreed to prior to your withdrawal of consent. If the electronic 
transaction involves the submission of a claim and you withdraw consent after your claim has been 
submitted, your electronically submitted claim will still remain in effect unless the Company receives 
notice to withdraw or cancel the claim submission.  

 

2. Additional Disclosures  

a. You acknowledge that you understand that you are not obligated to enter into transactions 
electronically and that you have a right to alternative methods of submission, such as by paper or 
telephone. By entering the Websites and agreeing to be bound by this Agreement, you affirmatively 



204145099_1 LAW 

consent to conduct transactions in electronic form. If you wish to use an alternative method of 
submission, please contact the Company. There is no charge to you for alternative methods of 
submission. 

 b. You agree that your electronic signature authorizes the Company: 

(1)   to process the information you submitted at your request and any future transactions that 
may be needed in relation to your submission. The Company will rely on your electronic 
signature as authorization to process the document submitted through the Websites.  

(2)   to communicate with you by mail, telephone or electronically by sending to you 
communications including, but not limited to, any and all types of electronic communication by 
email, fax, mail and telephone.  

 

3. Additional Disclosures specific to Claims Submissions  

a. When you have successfully entered and submitted your claim information on the Website 
confirmation page, you will be given the opportunity to print a paper copy of your claim submission 
free of charge. Please print a paper copy of the confirmation page verifying your claim information for 
your records. You will not be able to access your confirmation page or the claim information you 
entered on the Website after you submit it. You may, however, check the status of your claim through 
the Website after you submit it.  

b. You understand and agree that to access the Website to view the status of your claim at any 
time you will need the following hardware and software: Microsoft Windows or Macintosh compatible 
computer, Internet access, an Internet Browser (Internet Explorer version 5.5 or higher or Netscape 7.0 
or higher). After you submit your claim through the Website, you understand and agree that you will 
not have access to your electronic confirmation page or the claim information you submitted. You may 
print a confirmation of your claim at the time of submission. 

 

4. Miscellaneous Terms and Conditions 

a. The Company provides information and services on its Websites, and all layouts, materials, 
designs, and images on the Websites are copyrighted or proprietary to the Company. As a condition of 
your use of the Websites and their services, you agree that you will not use the contents of the 
Websites in any other website or in a network computer environment. All uses of the Websites apart 
from your educational, informational and enrollment purposes are strictly prohibited. 

b. In addition, as a further condition of your use of the Websites and their services, you agree 
that you will not use the Websites or services to infringe the intellectual property rights of the 
Company in any way; use the Websites or services to modify or manipulate the Websites or services or 
any of the Company’s hardware or software to invade the privacy of, or obtain private information 
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concerning any Website User of the Company, or to erase or damage any information contained on the 
computer or any user connected to the Websites or the services, or to reveal any portion of the 
Websites or the services. Furthermore, you agree that you will not use the Websites or services to 
introduce viruses, worms, Trojan horses or other destructive or harmful codes, and you agree that you 
will take every precaution not to introduce these harmful codes into the Websites and services. 

c. You agree that the materials and services on the Websites are provided “as is” and for 
informational purposes only. You understand that the Company makes no representations or warranties 
that the materials are suitable for your needs, are complete, timely, reliable, or are free from errors, 
inaccuracies or typographical mistakes. The information contained on the Websites was believed to be 
accurate at the time it was placed on the Websites. The Company periodically updates the information 
on the Websites, but disclaims any responsibility to do so. Therefore, you understand and agree that 
the Company takes no responsibility for the timeliness, accuracy or applicability of the information at 
the time it may be accessed and that the Company disclaims all warranties, express or implied, 
including, but not limited to, implied warranties of merchantability of fitness for a particular purpose 
or non-infringement of other’s rights.  

d. You understand and agree that the Company is not engaged in rendering legal, tax, insurance 
benefits or any other advice through the Websites or services. Your insurance needs are highly 
individual, and the Company does not represent itself as giving financial advice or advice on your 
insurance needs through the Websites and services. You understand and agree that you should consult 
your own attorney and financial advisor(s) for advice in these areas. 

e. You understand and agree that the information on the Company’s insurance products as 
described in the Websites is not complete and does not change or affect the insurance policies as 
actually issued. You understand that only the insurance policy issued to the policyholder can fully 
describe all of the provisions, terms, conditions, limitations and exclusions of your coverage. In the 
event of any difference between the information on the Websites and services, the benefit highlights, 
and the insurance policy, the terms of the insurance policy apply. For insurance, complete coverage 
information is found in the Certificate of Insurance. 

f. If the electronic transaction involves the submission of a claim, you understand and agree 
that your claim for benefits will not be valid if you are not eligible for benefits in accordance with the 
terms of the policy. 

g. If the electronic transaction involves the submission of a claim and you choose not to accept 
the terms of this Agreement, your claim will not be submitted and will not be valid. You may return to 
the Website to submit a claim at any time within the applicable time frames for submitting a claim as 
outlined in the policy. 

h. You acknowledge that you have received and read The Hartford’s Privacy Policy and Legal 
Notice.  

1The Hartford® is The Hartford Financial Services Group, Inc. and its subsidiaries. 
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PAPERLESS DELIVERY OF COMMUNICATIONS 
TERMS AND CONDITIONS 

1. By consenting to receive communications from the Company electronically, you are 
agreeing that documents and official notices that we are required to send to you may be sent only in 
electronic form and no longer be sent in paper form. You agree these paperless communications are the 
legal equivalent of officially required communications relating to your policy or claim which you 
would otherwise receive in paper form. You agree to receive such mailings and communications 
electronically. These communications may include policy declarations or claim documents and related 
forms, cancellation or nonrenewal notices, insurance ID cards, legally required notices, and other 
official correspondence as these communications become available for electronic delivery. You agree 
that your consent to receive mailings and communications electronically remains in effect after a 
policy modification or renewal. Not all documents are currently available for electronic delivery. 
Those that are not available will continue to be sent to you by U.S. mail. As new documents become 
available for electronic delivery, the Company may send them electronically based on your consent 
preference choices.  

2. You may at any time, request that we resume communications through the delivery of paper 
documents. You will not be charged a fee for this request. You may make such request by contacting 
our Call Center or by visiting Contact Us to obtain the correct contact information.  Upon receipt of 
your request to receive communications in a paper form, the change is typically effective during the 
policy term, within 10 business days. 

3. You agree to provide us with your current email address so we can send you notices via 
email and notify you that documents are available for your review. You also agree to update your 
account and notify us of any change in your email address. You can make such a change by visiting 
our website and changing the preferences on your account or by contacting our Call Center via phone 
at the number listed in the Contact Us link of thehartford.com. You agree to be responsible for the 
consequences of your failure to provide us with your current email address, such as late fees or as 
otherwise provided by law. In the event of your failure to maintain a valid email address and any 
resulting inability to deliver official communications to you via email, we will presume that you have 
withdrawn consent to receive communications by electronic means and will begin to send these 
communications to you in paper form during the policy term until we obtain a corrected email address. 

4. You may request a paper copy of an official notice sent to you, or of your policy documents. 
There is no fee to request such copies. You may make such request by contacting our Call Center via 
phone at the number listed in the Contact Us link on thehartford.com.  

5. SYSTEM REQUIREMENTS: You acknowledge and agree that you have sufficient access to 
a privately owned computer and email system (as opposed to one with limited access, such as those 
housed in public libraries) that will: Permit you to access, view, and print the communications we will 
send; permit you to receive emails that contain hyperlinks to websites; and permit you to access 
websites. The following system requirements are necessary for you to receive and view these 
communications: You must have one of the two most recent versions of Adobe Reader. Download the 

http://www.thehartford.com/contact-the-hartford
http://www.thehartford.com/contact-the-hartford
http://www.thehartford.com/contact-the-hartford
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current version of Adobe Reader by either clicking the Get Adobe Reader graphic on the Viewing Test 
screen within the enrollment process or download it from the Adobe website at www.adobe.com. 
Online documents are supported on the two most recent versions of Microsoft Internet Explorer, 
Mozilla Firefox, and Google Chrome. 

 

 

http://get.adobe.com/reader/
http://www.adobe.com/

